Hospital nurses' bereavement support for relatives: study report.
Health carers in the field of palliative care have developed skills in dealing not only with dying people but also with their relatives. The same, however, cannot be said for carers in other clinical areas. How do nursing staff in these other areas feel about the way they respond to the needs of relatives of the dead and dying? Do they feel adequately prepared? This article examines the issue of bereavement support provided by nurses to relatives in hospital. It is based on semi-structured interviews with 50 nurses in one large teaching hospital. It was found that bereavement support varied from ward to ward, and that there was a need for greater preparation of nursing staff to take account of the needs of relatives. These needs range from practical information to emotional support. More educational opportunities should be provided for nurses, and joint workshops for medical and nursing staff should be established to explore the issues and develop a sensitive approach to relatives in all clinical areas.